 eATA Accreditation Scheme - Frequently Asked Questions and Answers (FAQ’s)
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1. Which services can apply for eATA Accreditation?

eATA’s accreditation scheme is designed for eATA member organisations that provide structured rehabilitative treatment for people with drug and alcohol problems, such as:
· Structured day services 
· Counselling and key work
· Residential rehabilitation centres 
2. Which services cannot apply for eATA Accreditation?
Services that do not provide structured rehabilitative treatment.
3. What should I receive in my application pack?
Information Pack 1 outlines the process and cost of your accreditation application.  This will also give details of the Independent Accreditation Assessment Panel members.  Once you have paid for Accreditation you will receive Information Pack 2. Please contact louise.walsh@eata.org.uk for your pack. 
4. What is eATA’s accreditation scheme accrediting? 
eATA’s Accreditation Scheme accredits the treatment programme taking place within a service. The Treatment Manual that is submitted is the main part of the submission for accreditation. This document should contain sufficient detailed information to enable any suitably qualified individual to run the treatment programme. It should contain details of all activities / assignments used in the programme with copies of all of the relevant documents required for these activities.

5. Where does the accreditation scheme operate? 
eATA’s accreditation scheme is open to structured treatment services, providing rehabilitative treatment providers within the UK or overseas.
6. Who carries out the review for accreditation?

The eATA Accreditation Panel consists of experts from a number of different countries. They are all well-qualified people who have achieved distinction in the field of addiction treatment.

7. Does our service need to visited as part of the scheme?
Normally the process is undertaken remotely, however if a panel member decides they would like to visit to this would need to be arranged in order to proceed with the Accreditation scheme. 
8. I want to accredit more than one service/site?  Can I apply to get them accredited at the same time?
Yes, if a similar treatment manual is being run in each service, the application can be treated as a multi site application.  Depending on the similarity of the treatment manuals being run in each service eATA is able to accredit them simultaneously.  Please note this does not apply if the treatment manuals being delivered in each service are significantly different.
9. How long does eATA accreditation last?

Accredited provider status is valid for 3 years, once this term is over, you can apply for renewal.
10. I have already paid for accreditation - is there a deadline whereby we need to apply by?
No, you may apply at a time that suits you, but please let us know in advance when this may be. 

11. Where can I get more info?

Please contact Louise Walsh at eATA for further info and to request application pack 1. 0207 820 8130 or email louise.walsh@eata.org.uk
