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Problems with DWP payments – EATA consultation

EATA has recently learned that DWP delays in processing benefit claims (housing, unemployment, etc) for clients in residential care can leave the provider out of pocket and unable to claim the costs back. This problem may be occurring when individuals complete treatment or when they leave treatment early as claims are rarely resolved by this time.

We would like to find out if this is a problem for our members. To help us build a clearer picture, we would appreciate you filling in the attached short questionnaire. We plan to pass on a summary of your experiences and concerns to DWP and other relevant agencies.  

Please send back your completed questionnaires to rachelclarke@eata.org.uk by 15 August 2008.

Free jobs adverts on EATA website

You can advertise your organisation’s job vacancies for free on our website and reach hundreds of potential applicants. Since we unveiled our revamped website on 1 April, we have had over 3800 visits to the site – of these, 61% have been unique visits from new visitors. The “Jobs” page has been viewed more than 1000 times during this period. 

If you want to ensure that job hunters see your vacancies, go to the members’ area of the website at www.eata.org.uk and fill in the jobs webform, or simply email the details to rachelclarke@eata.org.uk. Alternatively why not ask your Human Resources or recruitment department to get in touch with Rachel Clarke to discuss this free service. 

EATA aims to keep its members up to date and informed on the issues that affect them. If you have any questions or comments about the articles in this email, why not get in touch with us and let us know. 

